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Types of programs available 
to meet your business needs: 
 
 Server/seller training in  

alcohol regulations 

 

 Special event training 
 

Also available in Spanish 
 
The Kentucky Department of  
Alcoholic Beverage Control has  
curriculum designed to meet the 
needs of a constantly growing 
and valuable industry. 
 
 

For more information on the  
S.T.A.R.  Program, contact: 

Tiffany Quarles, Branch Manager 
502-782-1029 

 
Margaret Clark, Program Coordinator 

502-782-1028 
 

Amanda Bryant, Admin. Specialist 

502-782-1030 

 

 

 

 

Server Training  
In Alcohol Regulations 

 

S.T.A.R. 



Course includes 3-year  
certification and all class  

materials. 
$35 per person 

Register online at  
http://abc.ky.gov or call:  

502-564-4850 

 
A Growing Need 

 

     The number of counties in the 
Commonwealth of Kentucky that have 
passed laws allowing some form of 
liquor sales has increased in the last 
several years. Due to that increase the 
need for server/ seller education has 
grown. 
 
     The Kentucky ABC promotes     
responsible alcohol service by training 
the people that sell and serve alcohol.  
Once trained, these people can be a 
positive force in serving and selling 
safely. 
 
      The mission of the Education 
Branch is to promote a program      
designed to ensure that alcohol and 
tobacco products are available only to 
legally eligible persons and that       
alcohol is sold and served responsibly. 
 
     We encourage voluntary compli-
ance through statewide education.  

 
What You Will Learn 

 

Topics discussed in S.T.A.R. 
Training 
 
 
 The effects of alcohol on the 

body and behavior, including   
interaction of alcohol with over 
the counter drugs 

 
 Kentucky alcoholic beverage 

laws and regulations  
 
 Intervention techniques for     

dealing with intoxicated and     
underage customers 

 
 Responsible sales and service 

techniques 
 
 The recommended forms of  

identification in Kentucky and 
how to spot a false or altered ID 

Contact our office to find out 
how to obtain or renew your 
S.T.A.R. certificate! 

 
502-564-4850 

 
S.T.A.R.  Benefits 

  

Seller and server training  
enhances public health and safety 
by: 
 Educating licensees regarding 

valid and fake identifications 
 
 Reducing alcohol sales to        

minors, which are illegal 
 
 Reducing sales to persons who 

are already intoxicated 
 

  Promoting responsible 
 consumption 
  

 Providing information to sellers 
and servers to protect them-
selves from third party liability  
lawsuits 
 

 Educating licensees and their 
employees about KY liquor laws 
 

 Responsible Service Certification 
which is mandated in many  
areas 

The intent of the S.T.A.R.  
program is to help sellers and 
servers of alcoholic beverages 
develop the knowledge and 
skills that support responsible 
alcohol service. 

 


